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Instructor Information     Course Information     
Name: Amber Manning-Ouellette, Ph.D.    Credit Hours: 3 
Office Location: 310 Willard Hall    Course Days/Times: M 4:30-7:10pm 
Office Telephone: 405.744.9445     Location: 449 Willard Hall 
Office Hours: Mon., Tues. 1-3pm, Wed. 10am-12pm  Course Website: online.okstate.edu 
Email Address: amber.manning-ouellette@okstate.edu  
  
Course Description and Objectives             
The primary goal of this course is to provide a comprehensive introduction to the field of student affairs and its role 
within the context of American higher education.  A related goal is to develop a broad foundation of knowledge to which 
subsequent study of practitioner skills and research strategies may be added, in preparation for the creative component 
or thesis required in the master’s program, and for your future career as a student affairs professional whose practice is 
informed by a solid understanding student development theory and current research in the field. 

Course Objectives: 
1. Articulate your understanding of the events, philosophical influences, and organizational structures that have 

guided the evolution of the student affairs profession. 
2. Evidence a solid understanding of the purpose, organization, roles, and functions of student affairs and its 

relationship to other areas of the academic community. 
3. Explain the role higher education should play in a multicultural society, and account for the changing nature of 

student affairs in American higher education. 
4. Outline the roles of the student affairs professional, as well as issues of concern to the contemporary 

practitioner. 
5. Initiate your professional identity within the field. 
6. Appreciate the role of professional literature and various student affairs professional associations as 

contributors to continuous professional development. 
 
Course Texts:               
American Psychological Association. (2009). Publication manual of the American Psychological Association (6th ed.). 
 Washington, DC: American Psychological Association. *You’ll need this during your program of study 

Ardoin, S. (2014).  The strategic guide to your student affairs career.  Sterling, VA:  Stylus Publishing. 

Schuh, J.H., Jones, S.R., Haper, S.R., & Associates (2011).  Student services:  A handbook for the profession (5th ed.). San 
 Francisco, CA: Jossey-Bass. 

Optional text: Zhang, N. & Associates (2016). Rentz's student affairs practice in higher education (5th Ed.). Springfield, IL: 
 Charles C. Thomas. 

Additional readings may be assigned; these will be available in electronic format in the course LMS. 

Course Policies and Expectations             
A. Attendance and participation.  Attendance and active participation are required, as it is essential for optimal 

learning experiences in this class. Active participation means that you engage with peers/instructor and the 
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course materials in and outside of class.  Absences must be consulted with the instructor and participation 
points cannot be made up. Additionally, tardiness will adversely affect your final grade. 

B. Active Reading. Active Reading requires that you identify major points from the reading, including determining 
the following: 

• Important points from the material 
• Questions you may have about the material 
• Inconsistencies you determine between or across readings  
• Areas of interest 
• Connections between what you have read and any other readings you have conducted 

It is important to practice effective note-taking strategies when reading for this course. This is a graduate-level 
course, which means that you are expected to develop a deeper understanding of any materials and will require 
more out of class time in order to master the subject.  Additionally, this is a foundational course for student 
affairs professionals and it is critical that you understand the material fully in order to be a successful, 
practitioner, educator, and/or researcher in the field. 

C. Late Assignments. Many of the assignments in this course are specifically developed to promote student success 
at particular times of the semester; assignments need to be completed in a timely manner to be most effective.  
Late work will result in a dropped letter grade(s); incompletes only available upon direct consultation. 

D. Final Grades. You earn your grade; I do not give you a grade.  The grading scale is below, and I will not arbitrarily 
give you points to bump your grade up.  Monitor your grade throughout the semester, so you are not surprised 
at the end of the semester.  

E. Written Assignments. All written assignments should use APA formatting in addition to 12-point font, Times 
New Roman, double-spaced, 1-inch, left aligned margins, page numbers, and submitted as a .doc, .docx, or pdf. 
Consult the APA Manual or Purdue OWL website for help with formatting. All written work and analyzed for 
plagiarism through the course LMS. 

F. Freedom in and Responsibility to Our Class. Be prepared for daily dialogue and reflection on assigned readings 
and classroom discussions.  Treat class members and your instructor with courtesy and respect. 

G. Communication.  You and your academic/personal well-being are of paramount importance.  You are 
encouraged to regularly contact your instructor with any questions or concerns regarding course requirements, 
or any academic, personal, and/or social issues.   You may visit during instructor office hours, arrange another 
meeting, or contact me as needed. 

H. Technology.  Your university email address is our primary means of contacting you outside of class. Emails are 
welcome and encouraged for task-oriented course communication. In addition to email, we will use the 
University’s learning management system (LMS). The syllabus, grades, and all the descriptions/expectations for 
each assignment will be posted in this syllabus and on the LMS. Cell phone use is NOT allowed (unless approved 
via the instructor) while in class. Students will be marked absent from class if cell phones are present and a 
distraction.   

I. Syllabus. The syllabus is subject to change at any time in the semester, the professor will inform you of these 
changes. Please be sure to check for the most up-to-date in the campus LMS. 

 
University Policies               
ACADEMIC INTEGRITY. 101 Whitehurst 405-744-5627 http://academicintegrity.okstate.edu OSU is committed to 
maintaining the highest standards of integrity and ethical conduct. This level of ethical behavior and integrity will be 
maintained in this course. Participating in a behavior that violates academic integrity (e.g., unauthorized collaboration, 
plagiarism, multiple submissions, cheating on examinations, fabricating information, helping another person cheat, 
unauthorized advance access to examinations, altering or destroying the work of others, and altering academic records) 
will result in an official academic sanction. Violations may subject you to disciplinary action including the following: 
receiving a failing grade on an assignment, examination or course, receiving a notation of a violation of academic 
integrity on your transcript, and being suspended from the University. You have the right to appeal the charge. 

EQUAL OPPORTUNITY. 408 Whitehurst 405-744-9153 https://1is2many.okstate.edu/ OSU is committed to maintaining a 
learning environment that is free from discriminatory conduct based on race, color, religion, sex, sexual orientation, 
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gender identity, national origin, disability, age or protected veteran status. OSU does not discriminate on the basis of sex 
in its educational programs and activities. Examples of sexual misconduct and/or sex discrimination include: sexual 
violence, sexual harassment, sexual assault, domestic and intimate partner violence, stalking, or gender-based 
discrimination. OSU encourages any student who thinks that he or she may have been a victim of sexual misconduct or 
sexual discrimination to immediately report the incident to the Title IX Coordinator (405-744-9153) or Deputy Title IX 
Coordinator (405-744- 5470). Students may also report incidents of sexual misconduct or sex discrimination to a faculty 
or staff member, who is then required by federal law (Title IX) to notify the Title IX or Deputy Title IX Coordinator. If a 
reporting student would like to keep the details confidential, the student may speak with staff in the Student Counseling 
Center (405-744-5472) or one of the University’s Sexual Assault Victim Advocates (Mon-Fri 8 AM-5 PM, 405-564-2129 or 
24 Hour Help Line 405-624-3020).  

STUDENT DISABILITY SERVICES. 315 Student Union 405-744-7116 http://sds.okstate.edu/ According to the Americans 
with Disabilities Act, each student with a disability is responsible for notifying the University of his/her disability and 
requesting accommodations. If you think you have a qualified disability and need special accommodations, you should 
notify the instructor and request verification of eligibility for accommodations from Student Disability Services. Please 
advise the instructor of your disability as soon as possible, and contact Student Disability Services, to ensure timely 
implementation of appropriate accommodations. Faculty have an obligation to respond when they receive official notice 
of a disability but are under no obligation to provide retroactive accommodations. To receive services, you must submit 
appropriate documentation and complete an intake process to verify the existence of a qualified disability and identify 
reasonable accommodations. 

STUDENT CONDUCT EDUCATION AND ADMINISTRATION. 328 Student Union 405-7445470 
http://studentconduct.okstate.edu/ By enrolling at Oklahoma State University, you accept responsibility for complying 
with all University policies and contracts, and for local, state and federal laws on- or off-campus that relate to the 
University’s mission. The Student Code of Conduct educates students about their civic and social responsibilities 
including policies and procedures involving student misconduct. In general, the University expects students to aspire to 
follow and promote the Cowboy Community Standards or integrity, community, social justice, respect, and 
responsibility. 

See the syllabus course attachment for more information. 

Student Affairs Organizations, Websites, and Journals         
Please note: this is not a comprehensive list.  The first two websites allow you to maintain an awareness of ongoing and 
recent situations that affect student affairs practice.  We will use these for assignments, it is suggested that you sign up 
for emails/updates from them. 

Organizations and Websites 
chronicle.com | The Chronicle of Higher Education 
insidehighered.com | Inside Higher Ed 
aacc.nche.edu| American Association of Community Colleges 
aacrao.org | American Association of Collegiate Registrars & Admissions Officers  
acenet.edu | American Council on Education 
acuho-i.org | Association of College & University Housing Officers – International  
acui.org | Association of College Unions International 
aera.net | American Educational Research Association  
ashe.ws | Association for the study of Higher Education 
cupahr.org | College and University Professional Association for Human Resources 
ila-net.org | International Leadership Association 
myacpa.org | Association of College Personnel Administrators 
naca.org | National Association for Campus Activities 
nacada.ksu.edu | National Academic Advising Association  
nafsa.org | Association of International Educators  
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naspa.org | National Association of Student Personnel Administrators 
nirsa.org | National Intramural-Recreational Sports Association 
sheeo.org.org | State Higher Education Executive Officers 
theasca.org | Association of Student Conduct Administrators  
 
Peer-reviewed journals 
About Campus 
American Educational Research Journal 
ASHE Higher Education Report 
College Student Affairs Journal 
College Student Journal 
Community College Journal of Research and Practice  
Community College Review 
Educational Evaluation and Policy Analysis 
Educational Researcher 
Higher Education Quarterly 
Journal of College & Character 
Journal of College and University Student Housing 
Journal of College Student Development 
Journal of the First Year Experience and Students in Transition 
Journal of Higher Education 
Journal of Student Affairs Research and Practice 
Research in Higher Education 
Review of Higher Education 
Studies in Higher Education 
 
Course Assignments:              
Participation and Engagement (10%): As a graduate-level foundational course, it is essential that you are present and 
fully engaged at each class session.  Arriving on time, prepared, and engaged in conversations (through active listening, 
making meaningful contributions, and/or asking fruitful questions) throughout the course is critical towards a successful 
grade.  Discussing relevant student issues with the class is another way to integrate theoretical perspective into practice. 
Class activities and participation points cannot be made up.  Finally, as a community, we must be committed to creating 
an environment where we can allow for growth and development of ourselves in a “safe space” with one another.  

Five Critical Questions (15%): Prior to class meetings, students should conduct active reading and notetaking with the 
course materials.  In addition, students will submit 5 critical quiz questions based on the readings and materials and 
submit in these in the course LMS by 12pm, the day of class. There will a total of 12 quiz question assignments for the 
semester. More details in the LMS and in the course schedule. 

Professional Philosophy and Professional Development Paper (15%): This assignment provides the opportunity to write 
an initial articulation of your personal philosophy of student affairs.  You should revisit this from time to time during 
your graduate school experience, and throughout your career.  Part of this process will include reflecting upon and 
articulating the belief that guide your work as a student affairs practitioner. 

The professional philosophy and development paper is a two-part paper.  It is suggested for you to use the Ardoin (2014) 
text to help you construct your plan for the paper.  The paper should be no more than 6 pages in length. More details 
can be found in the LMS. 

1. The paper should describe your own application of student affairs philosophies, values, and ethics that we cover 
in class.  

2. The paper should also address your professional development plan.   
 

Student Affairs Functional Analysis (15%): The functional analysis requires that you identify a student services area or 
office that you are not already familiar with.  The main areas of student affairs are identified several texts. Selected 
functional areas will be pre-approved to avoid overlap (the date is determined in the course schedule for sign-up). Some 
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areas provide multiple offices and options.  For example, the "student activities" area allows you to choose from student 
unions/centers, Greek life, student leadership, study abroad, etc.  This assignment requires students to complete 
outside research and an informal interview with Director/Coordinator of the specific area (this does not have to be 
limited to Oklahoma State), so you should plan ahead of time in completing the assignment. The assignment consists of 
three parts, more details can be found in the course LMS. 
 
Midterm Exam (10%): In order to evaluate your learning and how the material resonates with you, there will be a 
midterm examination in the course. The professor will go over the details of the midterm exam in-class. 
 
Current Issues in Student Affairs (Group Project) (20%): Part of being a successful student affairs practitioner and 
administrator involves being familiar with current issues; planning responses; and utilizing on- and off-campus resources 
to deal with critical developments.  Project based learning is about framing a problem and exploring solutions as a 
collective group. 
 
As part of the current issues assignment: Students will select groups of three to research and present on this topic.  
Identify a current or critical issue in student affairs, based on headlines (key sources are The Chronicle of Higher 
Education and Inside Higher Ed)– or real-life issues you are familiar with.  Your group should identify the issue, research 
the issue, identify key constituents, identify solutions and resources (both on- and off- campus) that help address the 
issue, and provide recommendations and a plan of action based on your research and discussions.  Importantly, you are 
also to integrate the material you have learned from the semester into your paper and presentation.  Topic areas should 
be approved by the instructor.  More details on the project are located in the course LMS. 
 
Final Exam (15%): In order to evaluate your comprehensive learning and internalization of the course material, you will 
take a final exam.  The exam consists of a case study that is an example of a situation that student affairs professionals 
encounter in their practice. 
 
You will critically analyze the case study, indicate what actions should be taken, and provide your rationale for the 
recommended actions.  Importantly, you will integrate the material you have learned from the semester into your 
response to the case study. Typical responses to the case study are in the range of 5-7 double-spaced typed pages.  
More details will be provided prior to the exam. 
 
Student Learning Assessment and Evaluation          
Coursework       Scale 

     
    
 
 
 
 
 
 
 
 
 
 
 

Course Schedule              
Week Date Due Topics and Activities 

1 Aug. 20  Introductions, Overview, and Context of class 

Grade Percent 
A 90-100% 
B 80-89% 
C 70-79% 
D 60-69% 
F 59% or below 

Assignment Percentage of 
grade 

Participation 10% 
Five Critical Questions 15% 
Personal and Professional 
Philosophy Paper 

15% 

Student Affairs Functional 
Analysis 

15% 

Midterm Exam 10% 
Group Case Study 20% 
Final Exam  15% 
Total 100% 
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Week Date Due Topics and Activities 

2 Aug. 27 Shuh et al. Chapters 1, & 2; Wolf-Wendel et 
al., (2004); Dalton & Sullivan (2008); Long 
(2012); Five Critical Questions 

History and current context of student affairs 

3 Sept. 3 NO CLASS  LABOR DAY - NO CLASS  

4 Sept. 10 Shuh et al. Chapters 3 & 4; ACE (1937 & 
1949); NASPA (1987); Guido et al., (2010) 
Select SA Functional Areas; Five Critical 
Questions 

Foundations and the Development of College 
Student Personnel and the Student Affairs 
Profession 

5 Sept. 17 Shuh et al. Chapters 6 & 7; ACPA ethical 
standards PDF; Janosik (2004); Five Critical 
Questions 

Ethics in Student Affairs  
Guest Speaker – Dr. Doug Hallenbeck 

6 Sept. 24 Shuh et al., Chapters 8, 13, 14, & 15; Ardoin 
(2014) Chapter 4; Reason & Kimball (2012); 
Five Critical Questions 

Theoretical Bases of the Profession, Current issues 
Assignment  

7 Oct. 1 Shuh et al. Chapters 28 & 31; ACPA/NASPA 
professional competencies areas; Munsch & 
Cortez (2014); Herdlein (2013); Professional 
Philosophy and professional development 
paper due 

Student Affairs competencies 
Guest Speaker – Dr. Brett Campbell 

8 Oct. 8 Shuh et al, Chapters 5, 23, 30; Jourian, et al., 
(2015); Lazarus Stewart Part 1 (2011); Five 
Critical Questions; Current Issues Topic 
Selection 

Multicultural Perspectives and Inclusion in Student 
Affairs 
Guest Speaker – Dr. Cameron Beatty  

9 Oct. 15 Mid-term Exam  In-class midterm examination  

10 Oct. 22 Ardoin (2014), Chapter 1; Functional Area 
Presentations; Five Critical Questions 

Functional Areas Presentations, Student Affairs 
Professional Organizations 

11 Oct. 29 Shuh et al. Chapters 16, 17, 18, & 21; 
Sandeen (2006); Dugan (2011); Five Critical 
Questions 

Organization of Student Affairs 

12 Nov. 5 Shuh et al. Chapters 24, 25, 26, Campbell et 
al., (2012); Fried (2018); Harper & Romsa 
(2018); Martin (2013); Five Critical 
Questions 

Leadership, Supervision, and Teaching in Student 
Affairs 
Guest Speaker – Dr. John Mark Day 

13 Nov. 12 Shuh et al., Chapters 27; Ardoin (2014) 
Chapter 8; Reynolds (2011); Prince (2015); 
Burke et al., (2016); Five Critical Questions 

Mental health, helping, and self-care in Student 
Affairs  
Guest speaker – Dr. Trevor Richardson 

14 Nov. 19 Shuh et al., Chapters 22, 32 & 33; Ardoin 
(2014) Chapter 3, 5, 6, 7; Five Critical 
Questions; Current Issues Presentations  

Professionalism and Professional Development in 
Student Affairs 

15 Nov. 26 Shuh et al., Chapter 29; Treadwell (2017); 
Shaw (2018), Zdziarski, (2016); Five Critical 
Questions 

Crisis Management in Student Affairs 
Guest Speaker – Dr. Katie Treadwell  

16 Dec. 3 Shuh et al., Chapter 19; Shuh (2009); Shutt, 
et al., (2012); Bresciani (2010); Shuh & 
Gansemer-Topf (2010); Five Critical 
Questions; Critical Issues Paper Due 

Assessment and Evaluation in Student Affairs 
Guest Speaker – Dr. Matt Pistilli 

17 Dec. 10-
14 

Final Exam – Monday, December 10, 2018 
6pm 

 

 


